D cTpaxosaHue

UHP®OPMAIIUA O CTPAXOBHIUKE

TlonHoe HammeHoBaHue: AkiuoHepHoe obmectBo «JI2 CrpaxoBanue». CokpalieH-
Hoe HauMeHoBanue: AO «J12 CtpaxoBaHue».

Howmep B peectpe cyOBeKTOB cTpaxoBoro aena 1412.

OI'PH 1025403197995, UHH 5407197984, KIIIT 540701001.

VYeras yrBepkaer O6umm cobpaniem akuponepoB (mpotokosn Ne 6/H ot 13.04.2017).

Ob6mas undopmanusa: AO «JI2 CrpaxoBaHue» pabOTaeT Ha PBHIHKE CTPAXOBBIX
yeayr ¢ 1992 r. CrpaTteruss KOMIAHUM OPHEHTHPOBAHA HA KOMIUIEKCHOE Pa3BUTHE
IIporpaMM CTpaxoBaHHs B kKaHane B2B, Bkmouas OaHKOCTpaxoBaHUE H PETEHIOBEIC
ceTH. B umcie OCHOBHBIX HANpaBICHWH: CTpaXxOBaHHE HMYIIECTBA TIpaKJaH,
CTpaxoBaHHE OT HECYACTHBIX ClIydaeB M OONe3HEl; cTpaxoBaHHE (PUHAHCOBBIX
PHCKOB, CTpaxoBaHHE apOMTPAXKHBIX YNPABIIAIOIIMX, CTPAXOBAHHUE ITyTELICCTBEHHHU-
KOB, CTpaxoBaHHe TIpy30B. IlepecTpaxoBouHyr0 3ammTy mNOpTdenei KOMIaHHU
o0ecrieynBaroT BEAyLIME POCCUIICKUE EPECTPAXOBIIMKH.

IOpuanueckuii agpec / MOYTOBBIH agpec / agpec MecTa HaXO:kAeHHs (00CTyKHU-
BaHHe YACTHBIX ¥ KOPIOPATHBHBIX KJIMEHTOB):

630099, r. HoBocubupck, yiu. lenyrarckasi, 2, moment. 1

Tenedon: 8 800 7755 290 (3BoHOK 110 Poccuu GecruiaTHBII).

E-mail: info@d2insur.ru Caiit: www.d2insur.ru

MOCKOBCKOE MPEJCTaBUTENBCTBO (00CITYy)KUBAHHE KOPIIOPATHBHBIX KJIMEHTOB):
Mockga, yi. Kananuesckas, 29, ctp. 2.

Pexum paboThl ouca 1o agpecy MecTa HaX0KACHHS U IPEICTaBUTEIIbCTB!
nH-yT 09.00-18.00, nT 09.00-17.00, nepepsi 12.00-12.48, c6-BC — BBIXOAHOIA.

CBenenust 00 aKuoHepax:

Hrops Brnagumuposuu Kum: 79,06%

IOpuii Buxtoposud Basuinos: 17,76%

Wusre axunonepst: 3,18%. Ilogpobuee Ha www.d2insur.ru/company/documents-and-
requisites/ (I'maBuast / O komnanuu / JIOKyMEHTBI U PEKBH3UTBI).

Caenienns o cocraBe CoBeTa IHPEKTOPOB:

Mapuna Hukonaesna baiitbopoanna (npezncenarens CoBeta TUPEKTOPOB)

Hrops Bnagumuposuyu Kum

Kupunn Bragumuposud HudonTtos

Aunekceii MuxaitnoBuu CaHHUKOB

Amnppeit Cepreesuy Mopo3os

Toapobuee na www.d2insur.ru/company/team/ (I'maBuas / O xomnaunuu / PykoBos-
CTBO)

T'enepanbublii AupexTop: Unbs Uropesuu Ocunos

T'naBHbIii Oyxraarep: Mapuna AsnexcanaposHa MBanosa

PeiiTunr punancoBoii Hage:xHocTH («IKcnept PA»): .
«TuA», IPOTHO3 «CTAOUIILHBIN.

OcHoBHbIe pHaHCOBbIE MoKa3zaTesn AO «/I2 CtpaxoBaHue»:

Tloxasatensb 01.01.2020 [01.01.2021 |01.01.2022 |01.01.2023 | 01.01.2024
AKTHBBI, ThIC. py0. 1786 944 1701 753 1716 794 1912 609 2 860 047
CoGcrBeHHbII 640 211 736 189 875 877 1057518 1 406 962
KaIruTa, ThiC. pyo.

TlonpobHast wmHpOpMarms 00 OCHOBHBIX (MHAHCOBEIX ToKazarelsix AO  «/12
CrpaxoBaHue» jocTynHa Ha www.d2insur.ru/company/financial-indicators (I'maBras
/ O xomnanun / OUHAHCOBBIE TOKA3ATEIHN).
JoctoBeproctb Oyxranrepckoit oTuetHOCTH AO «/12 CTpaxoBaHUE» B COOTBETCTBHU
¢ MexmyHaponseivMu ctangaptamu ayauta (MCA) moarsepxaena OOO «®dunanco-
BbIE U OyXTaaTepcKue KOHCYIbTaHThDY.
Jluuensun LB P® no Buaam crpaxoBaHusi (BbIaHBI 0€3 OrpaHUYEHHUS CPOKa
nefcTBHsA):

HOGPOBOHLHOE HUMYIIECTBEHHOE CTPaxOBaHHUE

CH Ne 1412 or 10.03.2021

Jlo6poBonbHOE JIMYHOE crpaxoBanue, CH Ne 1412 ot 10.03.2021

3a MCKJIOYECHUEM IlOGpOBOJ'ILHOl"O CTPaxXOBAHHUS )KU3HHU

AO «JI12 CtpaxoBaHHe» OKa3bIBaeT YCIYIH MO CJEAYIIIMM BHAAM CTPaxoBa-
HHUS:

o CTpaxOBaHUE UMYIIECTBA TPAXKIAH

e CrpaxoBaHHE TIpa)KJAHCKOM OTBETCTBEHHOCTH 3a IPHYMHEHHE BpEIa TPETHUM
IHIaM

o CTpaxOBaHHUE OT HECYACTHBIX CITy4yaeB U 0oJe3Hei

¢ J106pOBOIBPHOE MEIUIIHCKOE CTPAaXOBAHHUE

e CrpaxoBaHHME HMYIIECTBA IOPHIMYECKUX JHI (32 HCKIIOYCHHEM TPAHCIIOPTHBIX
CPEJICTB U CEIIbCKOXO03SIHCTBEHHOIO CTPAaXOBaHMUs)

o CTpaxoBaHUE IPAXKIAHCKOH OTBETCTBEHHOCTH 32 HEHCIIOIHEHHE WIIH HEHAJUIekKa-
I1ee UCHONIHEeHUe 003aTeNbCTB 110 JOTOBOPY

e CrpaxoBaHHE CpPEACTB HA3eMHOTO TPAHCIOPTa (32 HCKIIOUCHHEM CPEJICTB
JKEJIe3HOJOPOIKHOTO TPAHCIIOPTA)

o CTpaxoBaHHe Ipy30B

o CTpaxoBaHHe IIpeIPUHAMATEIHCKAX PHCKOB

o CtpaxoBaHue (HHHAHCOBEIX PHCKOB

IpaBuna crpaxopanusi: IlepedeHb M TEKCT MpPaBWJI CTPAXOBAaHUS NOCTYIHBI Ha
www.d2insur.ru/rules/ (I'maBuas / IIpaBuia ctpaxoBaHusi).
Peoakyus dokymenma om 12.02.2024

CrpaxoBble Tapudbl yKa3bIBaIOTCA B IPOrpaMMe CTpaxoBaHus / odepre / JoTo-
BOpE CTPaxOBaHHS U 3aBUCAT OT CPOKa JACHCTBHUs JOTOBOpPA CTPAXOBAHMU, CTpa-
XOBOH CyMMBI, Ha0Opa CTPaXOBBIX PUCKOB U HHBIX YCIOBUH.

YyacTue B 0011eCTBEHHBIX H HEKOMMEPYECKHX OPraHH3alMsIX:

AO «/12 CrpaxoBanue» sBisieTCs ydacTHHKOM Acconuanuu 6ankoB Poccum,
HauunonanbHoi cTpaxoBoil runbauu.

YaeHcTBo B camoperyupyemoii opranmsanun: AO «/I2 CtpaxoBaHue» sBisi-
ercst wieHoM Bceepoccuiickoro Coroza CrpaxopumkoB (BCC) u BXoamiao B co-
craB wieHoB BCC Ha MoMeHT nproOpeTenus nocneguuM craryca CPO;

Jlata BHeceHus ceieHuid B peectp wieHoB BCC 06.12.2016.

Ba3oBble cTaHIAPTDI:

«ba30BbIi CTaHAAPT COBEPLIEHUS] CTPAXOBBIMM OPraHU3ALMAMH U UHOCTPAHHBI-
MH CTPaXOBBIMHU OPTaHH3alMsAMH ONepaIyii Ha pUHAHCOBOM PBHIHKEY,

«ba3oBBIil CTaHAPT 3alUTHI IPaB M MHTEPECOB (PU3MUECKUX M IOPUAUYECKUX
JIMI — HOJTy4aTeliell QMHAHCOBBIX YCIYT, OKa3bIBAEMbIX YICHAMH CaMOpETyYJIHpY-
€MBIX OpraHu3anuii, 00bEIUHIIOMNX CTPaxOBble OPraHU3aIlMU M HHOCTPAHHBIC
CTPaxOBbIe OPTaHU3aIUI.

Pa3zmemensl Ha www.d2insur.ru/company/documents-and-requisites/ (I'maBnast /
O xomnanmu / JIOKyMEHTBI M pEKBU3HTH / 3ammrTa NpaB IHOTpeOHTe-
Jeli/moryJareneil CTpaXxoBBIX yCIyT).

OpraH, oCyLIECTBISIOLMI TOJHOMOYHS IO KOHTPOJIIO U HAI30py 3a CTPaXOBOW
nesTenbHOCThIO: bank Poccuw, caiit: www.cbr.ru.

CIIOCOBBI 3AIIMUTHI TPAB MOJYYATEJENA CTPAXOBBIX YCJAYT
B ciyyae BO3HUKHOBEHUsI CIOPOB IOJydaTeslb CTPAXOBBIX YCIyT MOXKET 00pa-
THTBCS K CTPaxOBIIMKY B JIOCYJEOHOM IOpsIKe, HallpaBUB IIMCEMEHHOE 00pa-
1ieHHe (KOHTAKTHBIC JaHHBIC CTPAXOBIINKA yKa3aHbl HIKE).

Cpok paccMoTpeHUsi o0pallieHHii, CBA3aHHBIX C COOBITHSIMH, UMEIOLIUMHU
NPU3HAKH CTPaxoBOro cjay4das — He Oosee 15 paGoumx aHel, CBA3aHHBIX C
pacTop:keHHeM 0T0BOPOB CTPAaXOBaHUs — He 0oJiee 7 paGoumx AHeid.

IIpu HemoCTHXXEHUH COracust Mo TPeOOBaHMSAM, MPELYCMOTPEHHBIM 4. 1 cT. 15
@enepansHoro 3akoHa oT 04.06.2018 Ne 123-@3 «OO6 yHOJHOMOYEHHOM IIO
rnpasam notpedutesnell (UHAHCOBBIX yciuyr» (nanee — 3akoH 123-D3), nomyua-
TeJb CTPAXOBBIX YCIIYT BIPaBe 0OPAaTUTHCS K (PUHAHCOBOMY YIIOJTHOMOYECHHOMY.

IToTpebuTens CTpaxoBBIX yCIyT BIPaBe 3asiBIATH B CyeOHOM IOpsiaKe TpeGoBa-
HHUS K CTPaXOBIIHKY, YKa3aHHbIE B HACTOsAIIEM ab3ale, B CIyyae HECOrJIacHs C
BCTYIUBLIMM B CHIIy pEIICHHEM (PUHAHCOBOIO YIOIHOMOYEHHOIO, a TaKXke B
HHBIX CIIydasX, IPelyCMOTPEHHBIX CT. 25 3akona 123-D3.

IIpu HemoCTHKEHMH COTJIACHS MO MHBIM TPeOOBaHUSAM (IOMUMO IPELyCMOTPEH-
HbIX 4. | cr. 15 3akoHa 123-®3) moayudaTens CTPaxoBBIX YCIYT BIpaBe oOpa-
THUTBCS UL 3AIIUTHI CBOMX HHTEPECOB HEMOCPEICTBEHHO B CYI.

CIIOCOBbI 1 AJIPECA JIJIs1 HAITPABJEHUS OBPAIIEHUI MOJTY-
YATEJEA CTPAXOBBIX YCJIYT

Hdas odpamennss B AO «/I12 CrpaxoBanue»: OOpaiieHue MOXeET ObITh
HaIpaBJIeHO B MMCEMEHHOH (popMe Ha ITOUYTOBBIH afpec, N0 3JIEKTPOHHOH HoUTe,
yepe3 popmy oOpartHoit cBsi3u Ha caiite AO «J12 CtpaxoBaHue» WM Npu oOpa-
mennn B opuc AO «/12 CtpaxoBaHue».

IOpunmyeckuit (mouroBsrii) aapec: 630099, HoBocubupcek, yiu. emyrarckas, 2,
noment. 1.

E-mail: info@d2insur.ru

®opma obpaTHOI cBsA3M Ha caiite: www.d2insur.ru/callback/

OOparnienus B BHIE IEKTPOHHOIO JOKYMEHTa, HAllpaBICHHbIE Ha APYTHe dIIeK-
TponHsble aapeca AO «/12 CtpaxoBaHUe» WM MOCPEACTBOM MHBIX MEXaHU3MOB,
B TOM UHCJIE YePE3 COIHAIIbHBIE CETH, PACCMOTPEHHUIO HE TTOJIIEKAT.

J1s o0pameHuss K (GUHAHCOBOMY YHOJIHOMOYeHHOMY: OOpamieHHs MOTyT
OBITh HampaBjeHbl B MUCbMEHHOW ()OpME Ha MOYTOBBIN anpec wiM 4epe3 Jlnu-
HBIH KaOMHET Ha caiiTe PUHAHCOBOTO YIOIHOMOYEHHOTO.

Tourossrii anpec: 119017, MockBa, CTapOMOHETHBIH TIep., oM 3.

Tenedomn: 8 800 200 00 10.

JInynsblii KaOuHeT Ha caiire
https://finombudsman.ru/contacts/
Jas odopamenust B Bank Poccuun: OOpamieHne MOXeT OBITh HAlpaBICHO B
MICBMEHHOH (opMe Ha HOYTOBHIN anpec, yepe3 MHTepHer-mpuemHylo banka
Poccun, muuno B O0mecTBeHHy0 puemMHyto banka Poccun.

Tourossii anpec: 107016, Mocksa, yi. Hernunnas, 12, k.B.
HWurepuer-npuemnas banka Poccun: https://www.cbr.ru/Reception/
ObuiectBenHas npuemHasi: Mocksa, CaHIyHOBCKUIA Tiep., 1. 3, cTp. 1

Jas o6pamenuss Bo Beepocemiickuii coro3 crpaxoBuiukoB: OOpamieHue Mo-
JKeT OBITh HANpPaBJICHO B MHCHMEHHOH (opMe Ha MOYTOBBINH apec MM MO dJIeK-
TPOHHOMN HOYTE.

Tlourossrii anpec: 115093, Mocksa, yi. JlrocuHoBcKas, 27, ctp. 3.

OnekTpoHHas 1MoyTa: mail @ins-union.ru

(MHAHCOBOTO  YIONHOMOYEHHOTO:

PexoMeH/yeTCst BKIIOUaTh B 00palieHHe CICAYIOINE CBEACHHS:

® HOMEp JIOr0BOPa MEXIy TOJTy4aTesIeM CTPAXOBBIX YCIYT H CTPAXOBIIUKOM,

® U3JI0’KEHUE CYILECTBA TPEOOBAHHI 1 (haKTHYCCKUX OOCTOSATEIBCTB, HA KOTOPBIX
OCHOBAHBI 3asIBJICHHBIC TPEOOBAHNUS, TOATBEPAKAAIONIHE UX JJOKA3aTEIbCTBA,

® HaMMEHOBAHME IOJPA3/CICHNUS, AOIDKHOCTH, (haMUINH, MMEHHU, OTYECTBA pa-
GOTHHKA CTPAXOBILHKA, ACHCTBUS (0e3AeHCTBUS) KOTOPOro 00XKATYIOTCS,

® KOIMH JOKYMEHTOB, ITOJTBEP)KAAIONINX U3JIOKECHHBIE B OOpAICHUH 00CTOS-
TEJbCTBA.
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HNH®OPMAIIUA O CTPAXOBOM ATEHTE

IMonnoe HanMeHOBaHMe cTPaxoBoro Arenta: KpeauTHsliii norpeduTenbekuii koonepatus rpaxiaad «Cumoupck3aiiMbiCoepeskeHus.

OI'PH: 1197325014480

WHH: 7328103497

Caiit: simbzaimsber.ru

E-mail: director @simbzaimsber.ru

IOpuanyeckuii aapec (aapec Mecta Haxo:xaeHus): 432072, YabsiHoBcKast 00.1., I. YJIBSHOBCK, Y.1. [IpocnekT Jlenunckoro Komcomouaa, a. 14, od. 1
CaBeenus 0 moipasieeHUAX ATeHTa, aipecax HAXO:KIeHHsI TAKHX MOo/pa3/ieIeHuii H HX pe:KuMe PadoThl, a TAKXKe HHbIE CBeleHHs 00 ATeHTe JOCTYNHbI HA
caiiTe AreHTa, Jiu00 Npu odpaimeHuu B opuchl AreHTa.

Homep 1 1aTa areHTCKOro J0roBopa Me:kay AKIUOHepHbIM o61mecTBoM «J/I2 CtpaxoBanue» u Arentom: Ne 7-21 ot 27.01.2021

CTpaxoBoii IPOayKT:

IIporpamma cTpaxoBanust «CeMelHbIi IUT MHHI»

Ily6auyHas odepTa 0 3aKJII04YEHUHU J0TOBOPa (M0JIMCA) CTPAXOBAHUS «AHTHK.JIel PaciuupeHHbIi»

ITonrHoMO4YMsI AreHTa B paMKaX J0roBopa:

HH(OPMHPOBaHHeE KJIHEHTOB 00 YCI0BHSX J0r0BOpPa CTPaX0BaHHs, IPaBWJI (IPOrPaMM) CTPAXOBAHMS CTPAaXOBIIMKA; 0)opMIIeHHe JOTOBOPOB CTP AX0BAHMUS;
BBINOTHEHHE 1eiiCTBHIi, CBA3aHHBIX ¢ MOJy4YeHHeM CTPAXOBBIX IPeMHUii OT cTpaxoBaTeJieil U MepevncIeHHeM HX CTPAXOBINUKY. ATeHT He YIIOJJHOMOYeH Ha
npueM odpamenuii ot CTpaxoBareeii, 3acTpaxoBaHHBIX JIHL, Bbirogonpuodperaresieii 1o BonpocaM HCIOJIHEHHsI, H3MEHEHHUs1 U PACTOP:KeHHsI JOTOBOPOB
CTPaxXoBaHMIL.

Pa3mep cTpaxoBBIX NpeMHii (CTONMOCTH MOJIHCOB) YKAa3aH B IPOrpaMMax cTpaxoBaHusi / opepTax.

KineHT BrpaBe 3anpocHTbh HHGOPMAIMIO 0 pa3Mepe BO3HATPAKIEHUs ATeHTa.

Ccblika Ha opunuaabHblii caliT AO «/12 CTpaxoBaHue» 1/ HAEHTH(HUKALMHE CTPAXOBOI'0 areHTa 3/1ech:

Peoakyus dokymenma om 12.02.2024



